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Contacts Tab Menus:


Contact Details: View details of selected contact..


Edit Contact: Edit selected contact.


Add Contact: Add a new contact for an existing company or for a new company.


Pending: View Pending activities for selected contact.


History: View History for selected contact.


Details: View Details for selected contact.


Opportunities: View opportunities for selected contact.


Additional Contacts: View Additional Contacts for selected contact.





Other Menus:


Contacts Search: Search by Contact, Last Name, Company, City, State, Postal Code or Phone - Phone1, Phone2 or Phone3. (change the "Choose Search" pick list to change the search)


Synchronize Data: Send changes from the BlackBerry to GoldMine and from GoldMine to the BlackBerry.


Full Data Recovery: Erase all local data on the device and replace it with the latest data from GoldMine.


Full Data Recovery via Email: Erase all local data on the device, generate the latest data from GoldMine as an .ipd file sent via email that is restored on the device with Backup and Restore in Desktop Manager (only used if there are issues with Full Data Recovery)


Sort By: Change sort on call records list to Contact or E-mail.


Customize: Re-order tabs on home screen, hide/unhide column headings, and display text and/or images on tabs
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Login: Login to Vaultus Authentication server with GoldMine username and password.


Shutdown: Exit from GoldMine Mobile.


Close: close HeatMobile (it still remains open in the background)








Home Screen Tabs


Contacts: Contacts that are available to you. Default sort is by Contact in ascending order. 


Activities: Activities that are available to you.  Default sort is by start time in descending order.


Opportunities: Opportunities that are available to you. Default sort is by Name in ascending order.


Quick Tips


To scroll horizontally: Alt-Scroll 


Quick Search: Quickly search Contacts by “Lookup Contact” and Opportunities by “Lookup Name”. Search results are narrowed down as you type.





Key Items


You can mark records so that you can easily access them later.





Quick Tips


Add to Key Items: Select record, click thumbwheel for menu, select “Add to Key Items”


Delete a Key Item: Go to “Key Items” tab, select record, click thumbwheel for menu, select “Remove”








Activities Tab Menus:


Activity Details: View details of selected activity.


Edit Activity: Edit selected Activity.


Schedule Activity: Schedule new Call, Next Action, Appointment, Other Action, Event or Forecasted Sale.


Complete Activity: Complete selected activity.


Calendar: View activities in calendar format.


Search: Search by Contact, Last Name, Activity Type, Reference, Activity Date or Activity Code.





Opportunities Tab Menus:


Opportunity Details: View details of selected opportunity.


Edit Opportunity: Edit selected opportunity.


Add Opportunity: Add new opportunity.


Win: Change the status of selected opportunity to Won.


Close: Change the status of selected opportunity to Close.


Search Opportunities: Search opportunities by Name, Company, Forecast, Status, Stage or Close By.
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GoldMine Mobile Reference Guide


Version: GoldMine Mobile 3.0.0





Access to Contacts, Additional Contacts, Details, Activities and Opportunities on BlackBerry.





Ability to view/update/create Contacts, Activities, Opportunities, Additional Contacts, Details. 





Ability to complete scheduled activities.





Ability to access data while in meetings or in transit.





Ability to customize and sort views











Getting Started


You should find the following icon on your Blackberry’s home screen or in the application folder:


�





Download Your Data


Before using GoldMine Mobile, you must perform a “Full Data Recovery” I.E. download relevant data to your Blackberry from GoldMine database.





Launch GoldMine Mobile.  Click ‘Yes’ to begin the “Full Data Recovery”.





The Login screen will appear.  Enter your GoldMine user name and password.





The download process will begin.





Once the download has successfully completed the GoldMine Mobile application will be fully functional on the Blackberry.





Note: Depending on the amount of data, downloads may take up to one hour to complete. Use Alt-Esc (flat button under the track wheel) to use other Blackberry applications while the process completes.





Synchronization


To ensure that the data on the Blackberry device and GoldMine database are consistent, the user must ensure that synchronization takes place at least once daily.  This can be accomplished in three ways:





Automatically every hour:


The GoldMine Mobile application will auto sync with the GoldMine database every hour. 





On Demand:


The user can initiate a sync on the Home screen by clicking any tab or record to bring up the GoldMine Mobile menu.  Choose “Synchronize Data” to initiate the process.





Shortcut List:


Toggle between applications: Alt-Esc (flat button located below the track wheel)





Lock a tab while scrolling content: Highlight desired tab and press Alt key while scrolling





Alphabetic list look up: Type the first few letters of text to bring up the required section





Go to Top/Bottom of list:  Alt-T or Alt-B





Bring up details: Enter Key





Scroll through tabs: Enter Key





Move to next field on screen: Enter Key





Scroll through pick list: Space Bar





Select values in a list: Space Bar





Display all pick list values: Alt Key.  Alternately, pressing any letter will bring you to the first corresponding value in the list.  Additional keying of the same letter will bring up the next value.





Return to tabs in a screen: Alt-T





Home Screen Icons:





�  (Yellow) Logged into GoldMine Mobile application





�  (Gray) Not logged into GoldMine Mobile





�  (Green) Last sync was successful.





�   (Red) Last sync was unsuccessful.  From the menu, select Sync Status to view sync error.  Please contact your IT administrator if this persists for multiple attempts.


�   (Gray) Last sync operation currently unknown.


�    (Blue) Connected to Application Server.  You can perform sync operations.


�   (Gray) Not connected to Application Server.  You cannot perform sync operations.
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