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I.  Introduction

The Vaultus Mobile Sales platform is a customizable solution that enables companies to create and run custom-made applications for Blackberry.  
This document includes step-by-step instructions for installing the the Vaultus Mobile Sales Platform for the GoldMine application. 
II.  System Requirements

Hardware Requirements
· Pentium 4 Class machine or equivalent VMware or Microsoft Virtual Server virtual machine
· 2.4 GHz  Processor
· 1 GB RAM

· 100 MB disk space for server, 2 KB additional disk space per user

· Network connection between the Vaultus Server and GoldMine

· Network connection between the Vaultus Server and BES

· Network connection between the Vaultus Server and the authentication system
Software Requirements

· Windows 2000 Server SP 4 or Windows 2003 Server SP 1
· Microsoft SQL Server 2000 SP3a or Microsoft SQL Server 2005
· GoldMine Version 7.0 or above
Supported Devices
BlackBerry Devices

· Blackberry OS 4.0, 4.1, 4.2, 4.3
· Minimum 32 MB memory.  64 MB recommended
· Color Display
.III. MDS Configuration on the BES Server
The Blackberry Mobile Data Service (MDS) must be enabled on the BES Server at both the Server and User level.  It is necessary to have MDS enabled to access Enterprise Applications (GoldMine) from the blackberry device.

The following are the steps necessary to enable MDS on the Blackberry Enterprise Server (BES) 4.1.
1. On the BES, open the Blackberry Manager application and highlight the Blackberry Domain and select the Servers tab.
2. Highlight the MailStoreType and verify that Blackberry MDS Connection Service Enabled is set to True.  
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3. Select the All Users tab and highlight the users you would like to be enabled.  The Blackberry MDS Connection Service and Blackberry Collaboration Service Enabled should be set to True.  Ensure MDS is enabled for users of the Goldmine Mobile Application.
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4. In the left-hand pane highlight the Connection Service you would like to set as the Push Server.  On the right, select Set as Push Server.  Verify Is Push Server is set to True.  

Only one MDS Connection Service in a Blackberry Domain can be designated as the central push server. If you only have one BES server in your domain, designate that BES server as the central push server
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5. Verify your Web Listen Port.  On the Connection Service page select Edit Properties from the right side Tasks.  

In the General Properties, identify the value of the Web Server Listen Port.  The default value is 8080.
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6. ( Microsoft Exchange environment only:  On the BES in Windows Services, ensure the Blackberry Database Consistency Service is started and set to Automatic.
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IV. Environment Information
In preparation for installing the Vaultus Server for Goldmine it is important to collect the necessary server, database and client environment criteria.  This information should be collected prior to the start of the Vaultus Server Platform installation.  
	Date:

	Customer:

	Application Name: i.e. GoldmineMobile

	Application Version: i.e GoldmineMobile.3.0.0

	Vaultus Build Number: i.e. Build 909

	

	BES Server
	

	BES Version
	

	BES Server Name
	

	BES IP Address
	

	MDS Web Listen Port
	

	Vaultus Server
	

	Vaultus Server Name
	

	Vaultus Server IP Address
	

	Vaultus Server Administrator Login
	

	Vaultus Server Administrator Login
	

	Vaultus Database Server
	

	Database Software Version
	

	Database Server Name
	

	Database Server IP
	

	sa user or an admin user with database create privilege
	sa

	Admin user password
	

	
	

	Goldmine Database and Application Server
	

	GoldMine Server Name
	

	GoldMine Server IP Address
	

	GoldMine User ID
	

	GoldMine User Password
	

	GoldMine Database Server Name
	

	GoldMine Database Server IP Address
	

	GoldMine Database Name
	

	GoldMine Location LICENSE BIN file
	

	GoldMine Location CAL table
	

	GoldMine Location CONTACT1 table
	

	GoldMine Datbase Server Login 
	

	GoldMine Database Server Password 
	

	
	

	Test Accounts
	

	Test Login Name
	

	Test Login Password
	


V. Vaultus Server Installation for Goldmine

Once the BES server is correctly configured and the environment information collected, you are ready to begin the Vaultus Server install.
1. Copy the GoldMine_Job.jar to the machine where you are planning to install Vaultus Server.  

2. Browse to VMP\Windows\Platform folder on the CD and double click on GoldMineExp_Connector.exe to start Vaultus Server installation.
3. If JDK 1.4 has not previously been installed on the Vaultus server you will be prompted to do so.  If the software has already been installed you will not see a prompt for it.
4. In the Welcome Screen select Next.

5. In the License Agreement screen, select I Agree 

6. In the Choose Installation Type screen, select Perform Fresh Install and select Next.

7. In the Choose Destination Location screen select the default installation location C:\Vaultus; or browse to an installation location of your choosing. Select Next.
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8. In the Configure the GoldMine Authenticator – 1 of 2 screen you will be prompted to provide some GoldMine configuration information.

Username: Enter a username that has MASTER rights such as master.
Password:  Enter master user’s password.
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9. In the Configure the GoldMine Authenticator – 2 of 2 screen you will be prompted to provide some GoldMine configuration information.

Location of the LICENSE BIN file: Local directory containing the GoldMine License Bin file.

Location of CAL table:  Replace GoldMine with the name of your GoldMine database.

Location of the CONTACT1 table:  Replace GoldMine with the name of your GoldMine database.
The login name of the SQL Server, if applicable:  Administrative login name to the GoldMine SQL Server (sa)
The password of the SQL Server, if applicable: Administrative Password to the GoldMine SQL Server

Select Next once the information has been provided.
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10. In the Select Database Type screen choose either MSSQL 2000 or MSSQL 2005.  Choose the version of the database you are using for Vaultus.

(  If you select the wrong MSSQL version the installation will fail.

Once you make your selection hit Next.
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11. The Vaultus database will be created automatically during the Vaultus Server install.  In the Configure the Vaultus Database dialog provide the following 

Database Server Name:  The name of the MSSQL server the Vaultus Database will reside on.
Database Name:  The name you would like for your Vaultus Database
Database Port:  The TCP/IP port on the SQL Server.  The default is 1433. Please note, if you are using a named instance of MSSQL Server, then enter the port number on which that instance is running.
Login:  SQL Server administrative user (sa)
Password: SQL Server administrative user’s password
Select Next
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12.  Select BlackBerry in the Configure Client Support dialog and then select Next.
[image: image11.png]Configure Client Support

Instalation

(%

Vaultus mobily.
SERVER & BlackBery

0131030103

0101031

 BlackBeny Ditect Connect

Bk Cance





13. Unless you are sure you are using Authenticated MDS, skip the Configure MDS Setting dialog, and hit Next.
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14. In the Configure the Vaultus Mobility Server for MDS Server dialog, provide the BES Server Name and Web Listen Port.  
( If you have more than one BES, the configuration files can be updated to add the server names and Web Listen Ports.

Select Next.

[image: image13.png](%
Vaultus mobilty.
SERVER

0131010101
0101011

jure the Vaultus Mobility Server for MDS Server

Number of MDS server poal i

MDS Server Pool Configuaton (15t setup)

sewertone RS
[ —
Listen Port: 8080
geomteyios [
Servers [optional]

Enter Seconday DS

format: tmdsT(tmds? . tmds]e.g. Sserverl or
teerverlbserverZiserverd

Bk Cance





15. In the Service Setup dialog leave the default Windows Services checked.  Browse to the local copy of the GoldMine_Job.jar you saved to the server earlier.

Select Next.
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16. At the next dialog select Install.
17. The install will begin and you will get a Query Execution Result showing the results of the creation of the Vaultus database.

Verify that the query is successful and the database was created.
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18. Select OK and the Install will continue.
19. Verify you see a DOS prompt installing the Authentication Service.  

20. Once the authentication service is installed you will see the VMSJobTool setup prompt.  Select OK.   
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21. The VMS Job Deployment Tool will appear.  The below values should default correctly where:
VMS Server Location:  Under the initial install directory, another sub-directory named VMSServer has been created and is the path of the VMS Server.

Job Jar:  The path to the local copy of the GoldMine_Job.jar file that you copied to the Vaultus Server prior to the start of the install.
GoldMine User ID: A GoldMine User ID.
GoldMine User Password: The GoldMine User ID’s Password 
Location of the LICENSE BIN file: Directory containing the GoldMine License Bin file.

Location of CAL table:  Replace GoldMine with the name of your GoldMine database.

Location of the CONTACT1 table:  Replace GoldMine with the name of your GoldMine database.
The login name of the SQL Server, if applicable:  Administrative login name to the GoldMine SQL Server (sa)
The password of the SQL Server, if applicable: Administrative Password to the GoldMine SQL Server
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22. Select Deploy
23. Once the GoldMine_Job.jar is deployed you will get a confirmation message.  Select Close.  And on the VMS Job Deployment Tool select Close as well.
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24. Confirm that you want to Close the Job Deployment Tool.
25. Verify you see a DOS prompt installing and starting the Mobile Sales Windows  Service

26. Select Finish when you see the Installation Complete message.

27. Open Windows Services to verify that the VMP Authentication and VMP Mobile Sales windows services were installed and are Started.
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28. Modify the VMP Authentication and VMP Mobiles Sales service from Manual to Automatic Startup Type and if GoldMine LICENSE.BIN file is located on a UNC share, make sure to start these services under the user who has access to the UNC share.
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